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SECTION A: COMPULSORY        

Question One 

a) What is the role of computers in dissemination of information materials?          [10 marks]                                               

b) Compare current awareness services (CAS) and Selective Dissemination of Information 

(SDI)                       [10 marks] 

c) Discus the criteria for evaluation of Almanacs as reference sources of Information. 

                                                                                                                          [10 marks] 

d) Discus the following terms as applied in dissemination of information                

i. Reference Process                                                                        [3 marks] 

ii. Reference work                                                                            [3 marks] 

iii. Reference Interview                                                                     [4 marks 

 

SECTION B: ANSWER ANY THREE QUESTIONS 

Question Two 

a) What are some of the factors considered when adopting a search strategy?      [10 marks]                                                            

   

b) Discus any five qualities of a reference librarian.                            [10 marks] 

 

Question three 

a) What are the major requirements for effectiveness and efficiency of the current 

awareness service (CAS)?                                                                                  [10 marks] 

b) Highlight the problems an information professional is likely to encounter when 

establishing and maintaining an SDI services                                                 [10 marks] 

 

Question Four  

a) What are some of the factors to be considered when setting up Selective dissemination of 

information (SDI).                                [10 marks] 

b) Why do you think it is critical to evaluate computer assisted reference services 

frequently?                                                                                                       [10 marks] 

 

Question five 

a) For ease in retrieval of information resources, it is essential that information centers 

conduct user education. Discus the levels of user education                         [10 marks] 

b) Why do you think an index is relevant in an information center?               [10 marks] 

 

 

Question six  

a) Explain the procedure for preparing an abstract                                       [10 marks] 

b) What are the major components of a user profile?      [10 marks] 
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