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SECTION A: COMPULSORY        

Question One 

a) Using examples, discuss the extent to which Gretsa University has adopted the Practice of 

Knowledge Management.                                                                                     [10 marks] 

b) What is the relationship between data, information, Knowledge and Wisdom?  [10 marks]

                                                

c) Explain the knowledge conversion process.                                                         [10 marks]                                                                                                                          

d) What are the common methods of knowledge acquisition?                 [10 marks] 

 

 

SECTION B: ANSWER ANY THREE QUESTIONS 

Question Two 

a) Discus the positive influences of knowledge Acquisition to an Academic Institution.                                                                

                                                                                                                [10 marks] 

b) Describe the recommendations to overcome knowledge acquisition and application 

challenges in organizations.                                                              [10 marks] 

 

Question three 

a) Mention any FIVE applications of knowledge to our everyday life.             [10 marks] 

b)   Highlight five limitations of user studies                                       [10 marks] 

                                                                                                                          

Question Four  

a) What is the role of libraries in management of knowledge?                           [10 marks] 

b) Explain the extent to which Gretsa University has embraced ICTs in Knowledge 

Management                                                                                                        [10 marks] 

 

Question five 

a) Compare tacit knowledge and explicit knowledge                            [10 marks] 

b) Explain the current and future trends in knowledge management               [10 marks] 

 

Question six  

a) What are some of the common methods of knowledge acquisition               [10 marks] 
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b) Discuss the reasons as to why Organizations are finding it hard to Acquire Knowledge

                                                                    [10 marks] 
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