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CAUTION: All exam rooms are under CCTV surveillance during the examination period. 

SECTION A: COMPULSORY        

QUESTION ONE 

a) Using suitable examples, explain the following concepts as used in public relations.         

           [10 Marks]                                        

a. Public relations 

b. Publics 

c. Internal publics 

d. External publics  

b) Public relations is a key concept in an organization. Define its objectives in an organization.                                                                                                      

           [10 Marks] 

c) Differentiate between public relation marketing and advertising.                   [20 Marks]

  

SECTION B: ANSWER ANY THREE QUESTIONS 

QUESTION TWO 

a) What are the factors to be put in mind while choosing a public relation agency?   [20 Marks] 

 

QUESTION THREE 

Public relations activities aims to earn public understanding and acceptance to gain public 

support. Explain the statements with the functions of public relations.           [20 Marks] 

 

QUESTION FOUR  

Using suitable examples, discuss public relations images.                             [20 Marks]

   

QUESTION FIVE 

a) Public relations can be explained using various theories. Discuss.          [10 Marks] 

b) Discuss the need of conducting a research in public relations firm.         [10 Marks] 
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