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SECTION A (COMPULSORY) 

 1a) Define embedded knowledge         (2mars) 

 b) Explain Knowledge Management as a Strategic Management tool    (3marks) 

 c) Highlight the reasons why we should ensure free Knowledge Movement   (5 marks) 

   d) Describe the approaches for knowledge identification      (10marks) 

   e) State the main ways in which knowledge types can be combined and converted  (10marks) 

f) Explain the evolution generations of knowledge management     (10marks) 

 

SECTION B (ANSWER ANY OTHER THREE QUESTIONS) 

QUESTION TWO 

2a) Explain the Knowledge business         (2marks) 

2c) Describe the knowledge conversion process       (3 marks) 

2b) Highlight the 5 activities in which Knowledge transfer can be split    (5marks) 

2b) State the benefits that come with knowledge management in an information center  (5marks) 

2d) Identify the 5 demerits of managing knowledge       (5 Marks) 

 

QUESTION THREE 

3a) Explain the participatory nature of tacit knowledge sharing     (5marks) 

3b) Discus the criteria for successful explicit knowledge sharing     (5marks) 

3c) Explain the DIKW pyramid         (10marks) 

 

QUESTION FOUR 

4a) State 2 instances Where Knowledge Movement May Be a Cause of Concern   (2marks) 

4c) State two factors to consider during knowledge identification     (2marks) 

4b) Explain the four existing forms of Knowledge       (8marks) 
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4d) Highlight how effective knowledge management will greatly contribute to improved excellence 

in an organization           (8marks) 

 

 QUESTION FIVE 

5a) Define Knowledge Discovery and Detection       (2marks) 

5b) State two challenges facing tacit knowledge transfer      (2marks) 

5c) Explain four Factors affecting tacit knowledge transfer      (8marks) 

5d) Differentiate between tacit and explicit knowledge      (8marks) 
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