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SECTION A: COMPULSORY        

Question One 

a) What is ICT?                                          [3 marks] 

b) Assuming you have been employed at Jemain Community Library, discuss FIVE key 

areas where ICTs can be adopted in the library.                                                   [15 marks] 

c) Discuss FIVE advantages a library user is likely to get after Jemain Community Library 

adopts ICT in the identified key areas                                                                  [10 marks] 

d) Discuss SIX challenges that   Libraries and Information Centres are facing when adopting 

ICTs                                                                                                    [ 12 marks] 

 

SECTION B: ANSWER ANY THREE QUESTIONS 

Question Two 

a) ICTs adoption in Libraries are designed to help libraries meet information needs of 

library users. Discuss FIVE information needs of a farmer.                            [15 marks] 

b) Highlight FIVE methods libraries can use ICT to meet the information needs a farmer

                                                          [5 marks] 

Question Three 

a) Discuss FIVE key considerations before adopting ICTs in the Library   [15 marks] 

b) Highlight FIVE key partners you would consider partnering with when adopting ICT in 

an Academic Library set-up                                  [5 marks] 

 

Question Four  

a) Information retrieval is one of the key services offered by information centres such as 

libraries. Discuss how growth in internet has impacted on this key service  [15 marks] 

b) Highlight FIVE areas of concern in digital information  retrieval            [5 marks] 

 

Question Five 

a) Libraries are increasingly adopting IT based information systems. Discuss TWO IT 

based information systems in libraries                                                  [10 marks] 

b) Highlight FIVE disadvantages associated with IT based information Systems 

          [10 marks] 

Question Six  

a) Discuss any TWO types of electronic resources in the library                       [10 marks] 

b) Discuss TWO major ethical concerns in use of IT based information systems. 

                                                                 [10 marks] 
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